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FOR IMMEDIATE RELEASE
Frederick Health Home Care Wins National Award

Frederick, MD — August 19, 2024 Frederick Health Home Care, part of the healthcare system's expansive
network of services, was recently named a Top Performer by Strategic Healthcare Programs (SHP), a leading
performance-ranking agency for healthcare systems. That means Frederick Health's experienced and
compassionate Home Care team is in the nation's top 20% in quality measures, metrics, and patient
satisfaction scores.

This annual award was created to acknowledge home health agencies consistently providing high-quality
patient service. The current award recipients were determined by reviewing and ranking the overall
satisfaction score for more than 3,200 home health providers. With the largest benchmark in the nation, SHP
is uniquely positioned to identify and recognize organizations that have prioritized patient satisfaction and
have been rewarded for their efforts with high marks.

"SHP is proud to partner with so many organizations that put a high value on providing quality patient care,
and we are honored to recognize the hard work and dedication of our top-performing customers with the
annual SHP awards. These organizations deserve to be celebrated for their commitment to achieving new

levels of excellence each and every year", said Kevin Vogel, President of SHP.

Frederick Health Home Care brings exceptional healthcare to patients' homes. Experienced and
compassionate healthcare professionals work closely with each patient, family, and/or caregiver to create a
treatment plan to support their recovery.

"I have the privilege of leading a team that takes patient satisfaction to the next level, and the patient s truly
at the center of the care we provide. Their experience is a core focus for these clinicians, and they exemplify

itin everything they do," said Brandon Blake, Director of Frederick Health Home Care.

To learn more about Frederick Health Home Care, please visit www.frederickhealth.org/homecare.

About Frederick Health

Frederick Health provides comprehensive healthcare services to the residents of Frederick County. The
system includes Frederick Health Hospital, Frederick Health Medical Group, Frederick Health Employer
Solutions, Frederick Health Home Care, and Frederick Health Hospice. Frederick Health Medical Group is a
multi-specialty practice with more than 120 providers, 22 specialties and multiple locations across the
county. The system has several ambulatory care locations, the freestanding James M Stockman Cancer
Institute, four urgent care locations, and the Frederick Health Village. With 4,000 team members, Frederick
Health provides a full spectrum of healthcare and wellness services to support its mission to positively impact
the well-being of every individual in our community. For more information on Frederick Health, please visit
www.frederickhealth.org.
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